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 Enterprise Compliance Services

 State of CalSTRS Compliance Program

 Highlights of Plan Accomplishments

Presentation overview
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Enterprise Compliance Services
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Mission
Enterprise Compliance Services (ECS) 
supports the organization in maintaining a 
strong ethical and compliant culture.

Vision
Promote further awareness of CalSTRS 
compliance requirements and ethical 
standards through collaboration, 
communication and coordination.



Compliance program maturity / alignment with FSG
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2021 Compliance plan highlights



Code of ethics and business conduct
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Inclusive Tone
Resources
Risk Topics
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External compliance reporting matrix

Monitoring

Awareness

Transparency



Compliance risk assessment
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Policy management
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Training and communication 
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CalSTRS compliance and ethics hotline
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*The CalSTRS compliance and ethics hotline was established in March 2020



12

2020 / 2021 Hotline reporting

0

5

10

15

20

25

11
13

Identified Reporters

Identified 2020

Identified 2021

0

5

10

15

20

25

7

21

Anonymous Reporters 

Anonymous 2020

Anonymous 2021



2020 / 2021 Hotline reporting
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2020 / 2021 Hotline reporting
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Case management system 
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Training OmbudsOLEA
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Monitoring
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Flow Chart
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Third party risk management
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Questions
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